J. of Kyushu Univ. of Health and Welfare. 21 . 11~20, 2020 11

ENDCOREsz fi\Ww/:a 2=/ —2 3 - AF)VOlllE
— ik &

1

)

The measurement of communication skills using ENDCORESs: Status and current issues

Kenichi NAITOH

Abstract
The "ENDCORESs" scale (Fujimoto & Daibo, 2007) is frequently used for measuring communication skills.
It comprises six sub-scales: Expressivity, Assertiveness, Decipherer ability, Other Acceptance, Self-
control, and Regulation of Interpersonal Relationship. Each sub-scale contains four question items.
Moreover, each sub-scale has high internal consistency and concurrent validity. Previous studies that
used ENDCOREs were divided into three categories. The first category included studies that examined
differences in scores on the ENDCOREs between sexes, among grades, and so on. The second category
included studies that examined the relationship of scores on the ENDCOREs to scores on other scales.
The third category included studies that examined changes in scores on the ENDCOREs before and
after lectures. The review of previous studies that used the ENDCORESs revealed the following: 1) In the
case of undergraduate students (except medical students), scores on some sub-scales improved with
increase in age. 2) It is necessary to compare a control group with an experimental group to examine
whether scores on the ENDCOREs change before and after lectures. 3) It is necessary to examine the

predictive validity of the ENDCORES scale using medical university students.
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